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Please fill in electronically! 

1 | 1 

Sender: *if applicable

Last Name: Company:* 
First Name: Ref.-no.:* 
Street: VAT ID No.:* 
City, ZIP: E-Mail:
Country: Telephone:

Recipient of goods: (if deviating) 
Recipient: City, ZIP: 
Contact person: Country: 
Street: E-Mail:

Only if required for the fault analysis please include additional accessories (charger, SD card etc.) 
Please remove any third-party equipment/accessories, since we assume no liability. 

ATTENTION! DO NOT SEND IN BATTERIES! 
Product name: 
Serial number: Accessories: 
Warranty Documents: yes no 
Detailed fault description or additional information: 

Please ensure the following (if applicable): 
Current firmware installed? yes no 
Battery function tested? yes no 
Usage traces: light normal strong 

Please mark location of damage that is not considered a sign of use (dents, deeper scratches etc.) 

Automatically approve cost estimates up to CHF 

I hereby confirm the condition of my product as stated above. With my signature, The personal data submitted 
(e.g., name, address, telephone number, email address) will be forwarded to Leica Camera AG, Am Leitz-Park 
5, 35578 Wetzlar, Germany, or one of its subsidiaries, exclusively for the purpose of providing the service. 
Further information on data protection can be found at: www.leica-camera.com/datenschutz. 

Date, Place Signature 
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