Repair and Service Document

FV-G-002
Rev.10/25

Sender:

Last Name:

Pelase fill in electronically!

*if applicable

Company:*

First Name:

Ref.-no.:*

Street:

VAT ID No.:*

City, ZIP:

E-Mail:

Country:

Telephone:

Recipient of goods: (if deviating)

Recipient:

City, ZIP:

Contact person:

Country:

Street:

E-Mail:

Only if required for the fault analysis please include additional accessories (charger, SD card etc.)
Please remove any third party equipment/accessories, since we assume no liability.

Product name:

ATTENTION! DO NOT SEND IN BATTERIES!

Serial number:

Warranty Documents:

Yes

No

Detailed fault description or additional information:

Accessories:

IMPORTANT! If the fault concerns image quality (f.e. dead pixels, blurriness, reflexes etc.) please include a
sample in uncompressed DNG format on SD card or USB flash drive.

Automatically release the estimate if the amount CHF does not exceed.

Battery function test conducted

Reset to factory settings performed:

Internal Memory deleted

Signs of use:

slight

SD-Card formatted Latest Firmware installed
yes not applicable
yes not applicable

normal heavy

112



Repair and Service Document PG 002

Pelase fill in electronically!

Detailed fault description or additional information:

Please mark any damage that goes beyond normal signs of use (dents, deep scratches, etc.) on the
sample graphics, including S and SL System.

| hereby confirm the condition of my product as stated above. The personal data submitted (e.g.,
name, address, telephone number, email address) will be forwarded to Leica Camera AG, Am Leitz-
Park 5, 35578 Wetzlar, Germany, or one of its subsidiaries, exclusively for the purpose of providing
the service. Further information on data protection can be found at: www.leica-
camera.com/datenschutz.

Date, Place Signature

2|2
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